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άtǳōƭƛŎ ŀǿŀǊŜƴŜǎǎ ōǊƛƴƎǎ ǘƘŜ ƛǎǎǳŜǎ ǊŜƭŀǘƛƴƎ 
to biodiversity to the attention of key groups 
who have the power to influence outcomes. 
Awareness is an agenda setting and 
marketing exercise helping people to know 
what and why this is an important issue, the 
aspirations for the targets, and what is and 
Ŏŀƴ ōŜ ŘƻƴŜ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜǎŜέ
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The 7 steps of an effective 
communications program:

1. Understanding the societal and 
conservation context

2. Changing knowledge and attitudes

3. Changing social norms, values, 
perceptions and conversations

4. Removing barriers and creating 
incentives

5. Motivating positive actions

6. Sustaining behaviour change 
over time

7. Assessing and monitoring the 
impacts of behaviour change.
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ExamplesςTechnical publications Protected Areas

Protected Area staff

Management plan

Local communities

Human-wildlife interaction

Communication

Visitor reception

Reception structures

Spatialmanagement

Management of species

Monitoring of species

Technical tools for monitoring

Funding of the Protected Area

Reptiles, birds

Mammals

Conclusion
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